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Install Internet Explorer Mode in Microsoft Edge

Deposit 24/7 users can used Microsoft Edge in Internet Explorer mode.

NOTE: Appliesto All Windows 10 and Windows 11 Versions.

Add to Trusted Sites

NOTE: Skip to Enable Reload in Internet Explorer mode if the Deposit 24/7 URL is already a
Trusted Site.

1. Update to the latest version of Microsoft Edge.
NOTE: Documentation completed using Version 100.0.1185.36 (Official build) (64-bit).

2. Enable Trusted Sites in the Windows Control Panel.
a. Click Start.

b. Select Windows System.
c. Click onthe down pointing arrow.
d. Select Control Panel.

. Windows System

Command Prompt

Control Panel
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t Internet Options.

Adjust

< Bitloc

fr@ Defau

f.
g. Select

Administrative Tools
B Configuration Manager

¥ Devices and Printers

@ File History

@ Sync Center
[ Troubleshooting

ii‘ ‘Windows Mobility Center

All Control Panel Items

O X

T > Control Panel > All Control Panel Items )

Search Control Panel

P

your computer's settings View by:  Small icons ~

(W AutoPlay

4& BitLocker Encryption Options
@ Credential Manager

& Dell Audio

(Bi_. Backup and Restore (Windows 7)

ker Drive Encryption 24 Color Management

7 Date and Time

It Programs 4 Device Manager

@ Ease of Access Center &' File Explorer Options

Flash Player (32-bit)

A Fonts
5” Infrared ntel® Graphics Settings
< Keyboard @ Mail (Microsoft Outlook 2016) (32-bit)

@ Mouse 4 Network and Sharing Center &) Phone and Modem

‘#® Power Options 3l Programs and Features &8 Recovery

P Region ™ RemoteApp and Desktop Connectio... ¥ Security and Maintenance
9 Sound 8 Speech Recognition ¥ Storage Spaces

B System Taskbar and Navigation

8 User Accounts o Windows Defender Firewall

i,'b ‘Windows To Go @ Work Folders

Click the Security Tab.

Trusted sites.

h. Click Sites.

".' Interne
General

Select a zone to view or change security settings.

t Pro

Privacy Content Connections Programs Advanced

Inter!

net Local intranet | Trusted sites | Restricted sites

v

Security

Allowi

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

You have websites in this zone.

level for this zone
ed levels for this zone: All
Medium

- Prompts before downloading potentially unsafe content
- Unsigned ActiveX controls will not be downloaded

D Enable Protected Mode (requires restarting Internet Explorer)

L
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Custom level... Default level

Reset all zones to default level

Some settings are managed by your system administrator.

oK Cancel Apply
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i. Enterthe Deposit 24/7/RDC URL.

@ Trusted sites X

You can add and remove websites from this zone. All websites in
% this zone will use the zone's security settings.

Add this website to the zone:

( ) [_add_ |

j. Click Add.

Enable Reload in Internet Explorer mode

1. Open Edge.
2. Enter edge://settings/defaultbrowser to the address bar.

& O () €@ Edge | edge://settings/defaultBrowser

Y

3. Pressthe Enter key on the keyboard.

Select Allow from the dropdown menu to allow sites to be reloaded in Internet Explorer
Mode.

Settings Default browser
Q. Search settings Microsoft Edge is your default browser
@ Profiles
&) Privacy, search, and services
€3 Appearance Internet Explorer compatibility
[ Start, home, and new tabs N
Let Internet Explorer open sites in Microsoft Edge | Incompatible sites only [Recommended)
& Share, copy and paste

When browsing in Intemet Explorer you can choose 1o automatically

@& Cookies and site permissions Micrasoft 2dge
| G Default browser
L Downloads Allow sites to be reloaded in Internet Explorer mod
& Family hen browsing in Microsoft Edge, if a site requires Intemet E compatibility, you can choose to reload it in Interet
= Explorer mode
G s
For this setting change to take effect, restart your browser
[ Printers
O System Internet Explorer mode pages Add
O Reset settings Thes pages will open in Internst Explorer mode for 30 days from the date you add the page. No pages have been added to the Internst
Explarer mode list yet
[J Phone and other devices
% Accessibility
@ About Microsoft Edge
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5. Restart the Browser.

Settings
\

Search settings

Profiles

Appearance

0BdHee |0

@

Default browser

caa

Downloads

% Family

@&

»

Languages
Printers
System

Reset settings

Accessibility

HFoTDOD

Start, hame, and new tabs

Share, copy and paste

Phone and other devices.

About Microseft Edge

Default browser

Privacy, search, and services

Microsoft Edge is your default browser

Internet Explorer compatibility

Cookies and site permissions

Let Internet Explorer open sites in Microsoft Edge Incompatible sites only (Recommended) v

For this setting change to take effect, restart your browser

plorer mode pages Add

n in Intemet Explorer mode for 30 ‘om the date you add the page. No pages have been added 12 the Intemst

Reload in Internet Explorer mode
1. Open Edge.

2. Enterthe desired Deposit 24/7 URL in the address bar of Edge.

NOTE: Add the Deposit 24/7 URL to Favorites if desired.

3. Goto the Edge settings menu.

v= @

Right click on Reload in Internet Explorer mode.

o | ves

Select Show in toolbar.

(5 Newtab Ctr+T
B New window Ctrl+N
R New InPrivate window Ctrl+Shift+N
Zoom — 0% +
9% Favorites CtrisShift+0
Collections Curl+shift+Y
O History Ctrl+H
L Downloads Ctri+)
B8 Apps
{3 extensions
B Microsoft Rewards
P Performance
L) Alerts and tips
@ Print Crl+P
(@ web capture Ctri+Shift+S
& share
&) Find on page Ctrl+F
A\ Read aloud Ctrl+Shift+U
) Reload in Intemnet Explorer mod
More tools
€83 Settings

(@ Help and feedback

Close Microsoft Edge
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6. An IE mode icon displays in the upper right corner.
7. Click the IE mode icon to load the Deposit 24/7 URL in IE mode.

fE lI'E‘:_] : ves

8. Click Done.

This page is open in Internet Explorer
mode

Most pages work better in Microsoft Edge. For
security reasons, we recommend you leave this mode

85 s00n as you're done browsing this page.

Open this page in Internet Explorer mode °
next time

- =n

Compatibility Mode: [E11

Ca Protected Mode: Off

E] Zone: Trusted

9. Repeat steps 7-8 to load the Deposit 24/7 URL in IE mode before using.
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