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ONPointe Secure Browser Compatibility Guide 
ONPointe Treasury is accessed through a Secure Browser software application installed to your computer. The questions 
below will assist in determining your compatibility prior to installation. 

Company Name:       

CFO Company ID:       

Completed By:       
 

True False  

  Users in my company access online banking using devices with an operating system other than these: 
Windows 8 / 8.1, Windows 10, MacOS 10.14 Mojave, MacOS 10.15 Catalina, MacOS 11.6.1 Big Sur 

  My company uses terminal servers and devices used by employees don’t have their own hard drive. 

  My company uses folder redirection. 

  My company uses Ivanti Endpoint Security Device Control, HEAT Endpoint Security Device Control or 
other Ivanti-brand products that integrate Device Control Technology. 

  My company uses Lumension Endpoint Management and Security Suite with the Device Control Module 
enabled (also known as Lumension Endpoint Security Device Control or LES DC). 

  
My company uses any of these ThreatTrack Security products: VIPRE Advanced Security (version 9.6+), 
VIPRE Antivirus Business Platform (version 7.5.x), VIPRE Endpoint Security (version 9.6+) or any VIPRE 
product that incorporates Device Control technology. 

  My company uses other Device Control software not listed above. 

      ← Count the number of TRUE answers in this box. 
 

If the number in the above gold box is greater than zero, do not install ONPointe Secure Browser on your devices.  

Please contact Alicia Mattice at Alicia.Mattice@capstarbank.com and attach a copy of this document. We will contact you to 
discuss alternatives to ONPointe Secure Browser. 
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