
 

Migration Guide for Lockbox 
Great news! Your lockbox service through CapStar Bank will continue to operate using the same mailing address, staff and 
location as you use today. No action is required for you and no change will occur with the transition to Old National. 

Have Questions? We’re Here to Help! 
If you need assistance with lockbox services, contact our Treasury Management Client Services team between 8am ET/7am-
6pm ET/5pm CT on business days. 

Phone: 800-844-1720 

Email: tmservice@oldnational.com 
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