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About ONPointe Essentials 
ONPointe Essentials is a business online banking service that offers enhanced capabilities relative to a personal online banking 
platform. In addition to the standard online banking features you’d expect, you can add optional capabilities, online bill 
payments and check positive pay. 

For further enhancements, Old National Bank offers two versions of ONPointe. ONPointe Treasury provides a robust level of 
services for mid-size to large companies with complete treasury management needs and ONPointe Essentials is designed for 
small businesses with online banking needs. Your company has selected ONPointe Essentials and may have subscribed to 
some or all of the following services. 

Service Essentials Treasury 

Account Transfer Yes; one-to-one Yes; one-to-one or one-to-many 

Administrator Yes Yes 

ACH Positive Pay No Yes; with filtering 

ACH Payments No Yes; credit and debit origination for multiple ACH 
company IDs 

Alerts Yes Yes 

Bill Payment Integrated with login credentials Integrated with login credentials 

Check Positive Pay Reverse only Full or reverse options 

FTP Pickup No Yes 

FTP Delivery No Yes 

Import Files No Yes 

ONPointe Mobile Yes Yes 

Reporting Standard history and transaction 
information 

Standard history and transaction information plus 
customizable reports with email delivery option 

Security  Secure Browser 
Out of Band Authorizations 

Single Sign-On Future: 
• ONB Express Deposit 
• Lockbox 
• FX Online 
• Insured Cash Sweep® (ICS®) 

Future: 
• ONB Express Deposit 
• Lockbox 
• FX Online 
• Insured Cash Sweep® (ICS®) 

Stop Payments Yes Yes 

Wire Transfer No USD domestic and international 
 

This Overview guide is a summary of ONPointe Essentials services and can be used in conjunction with the Help pages 
available within the ONPointe Essentials portal. 

Click the       icon in the upper right corner within ONPointe Essentials to view helpful tips. A temporary banner message will 
appear at the top of the page notifying you of a deadline to complete your activity. 
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Main Navigation 

Home Page 
The Home page gives you easy access to information when you first log in to ONPointe Essentials: 

Account Snapshot 
See starting, available/relationship and available tomorrow balance information for up to ten accounts. 

Note: Click the right arrow next to the account to view more details. 

 

 

 

 

Balance Summary 
View your current balance by account type.  

 

 

 

 

 

Bulletins 
Read messages from Old National Bank regarding security alerts, cut-off time changes, etc. 

Note: Click the X icon to close the bulletin. 

Marketing 
Learn more about additional services available at Old National Bank.  
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Payments Calendar 
Research scheduled transfers by date. 

Note: Click the right arrow next to the payment to view more details. 

 
 

 

 

 

 

 

Quick Transfer 
Enter information to make a transfer to another account at Old National Bank. 

Note: Click the arrow in the bottom left corner to make a recurring transfer or view transfer history. 
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Stop Check 
Enter information to initiate a Stop Payment on a check. 

Note: Click the arrow in the bottom left corner to stop payment on a range of checks. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Tasks 
High level view of outstanding messages and actions.  

Note: Click on one of the links to view details on action needed. 
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Accounts 
Click on Accounts in the left navigation to view the Accounts page and complete the following online banking activities: 

Select an account to view account balance details including holds, float and interest rate. 
Search for specific transactions using account number, date, amount, check number and/or transaction type. 
View check image. 
Quicklinks to place a check stop payment and transfer between accounts at Old National Bank. 

Note: Accounts page default is account history. 
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Transfers 
Click on Transfers in the left navigation to view the Transfer page and complete the following online banking activities: 

A. Initiate a one-time funds transfer today or in the future from one account to another account at Old National 
Bank.  

B. Schedule repeat transfers with frequency options including daily, weekly, bi-weekly, semi-monthly, monthly or 
annual. The duration can be until you cancel the transfer or a specified end date. 

C. View recent and upcoming transfers. 
D. Edit, cancel, approve or reject a specific Account Transfer. 
E. Print or download information to your computer in a .CSV format. 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

The cutoff time for Account Transfers is 10pm ET / 9pm CT. An Account Transfer may require approval by a second 
ONPointe Essentials user. 
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Bill Pay 
Bill Pay lets you request that a payment by sent to businesses or individuals (collectively called “billers”) using ONPointe 
Essentials. Payments using Bill Pay are typically received by the biller within 3 to 5 business days.  

From the Make a Payment screen, click the button labeled 3-5 Business Days Standard Bill Pay. A new window will open for 
the Bill Pay service. 

Using Bill Pay, you can: 

A. Send payments to existing billers 
B. Group your billers by category 
C. Add billers 
D. View your history 
E. Manage existing billers 
F. Send message to Bill Pay support 
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Positive Pay 
Check Positive Pay is a fraud prevention tool allowing business clients to monitor checks posted to their account(s) and make 
the decision to return any check. If no decision is selected, the check will be paid. 

Check Positive Pay Decision items let you: 

A. View any checks that have been posted to your account by Old National Bank. 
B. Provide a Return decision. If a Return decision is selected, a reason for the return can be provided, and Old National 

Bank will not process the check. 

 

 

 

 

 

 

The deadline to upload Check Positive Pay Issue File for nightly processing is 8pm ET / 7pm CT. Issues reported in 
ONPointe Essentials are processed hourly 8am-8pm ET / 7am-7pm CT, Monday-Friday. 
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Stop Checks 
Place a stop payment on a check that is lost or stolen. 

A. Create a stop payment on one check or a range of checks. 
B. View a history of stop payments. 

 

 

 

 

 

ONPointe Essentials determines whether the check has already been paid or if it already has a Stop Payment 
instruction in place and if so, does not accept the request. 

 
 

 

 

 

 

 

 

 



    ONPOINTE ESSENTIALS OVERVIEW GUIDE 
 

12 

 

Alerts 
Manage notifications for specific services, activities or transactions. 

A. Select notification to be received by email and/or SMS text message. 
B. View recent alerts. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Analysis eStatements 
View, print and download the account billing statement(s) for your business checking account(s). 
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Admin Manager 
The Admin Manager will only appear if you are a company administrator. Please refer to the ONPointe Essentials 
Administrator Guide located under Resources for more information.  

 

 

 

 

 

 

 

 

 

 

 

Resources 
Access helpful information and user guides about ONPointe Essentials. 

 

 
 

 

 

Top Navigation Menu 
Click on the down arrow in the top navigation to view additional navigation options: 

A. Logout: Log out of ONPointe Essentials 
B. Edit My Profile: Manage your user profile 
C. Manage Alerts: Link to the Alerts page 
D. Resource Center: Link to the Resources page 
E. Message Center: Link to the Messages page 
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Edit My Profile 
Manage your user profile: 

A. Update your user information. 
B. Define your communication preferences. 

 

 

Certain fields, such as the User ID, cannot be modified. Contact your Administrator if you need assistance with these fields.  

 

Resources  

Help Link 
You can find a Help link on most pages within ONPointe Essentials that provides information on how to use that particular 
page. 

Training 
Visit www.oldnational.com/onpointe to utilize on-demand training resources. 

Contact Us 
If you have questions, please contact our ONPointe Essentials Support Team at 800-731-2265.  

 

 

 

 

 

https://www.oldnational.com/onpointe
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